Your SSP Mentor Portal

A secure, interactive, cloud-based tool
powered by Innovative Mentoring Software allowing you to:

* Access mentoring-related messages &
report cards in one place
* Log activity hours with your student
* Find your student’s contact information
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Accessing your Mentor Portal

Access the Invite

* You will receive an invitation to
enroll in our Mentor Portal

* Click the link from the invitation
to begin the enrollment process

Mentor Portal box &

Mentor Coordinator Jul 31 -

Dear Julia Hernandez,

Please click the following link to register on our mentor portal where you can view messages from us, log your mentoring hours

and more:

‘ http://mentorportal. net/?Invite=F7268038-3BD9-42AE-A197-7179B87DD3F8-31DA25B2

Thanks.

GD
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Log In Through an Existing Account

* You won’t have to create a new log-in to & mentorportal.net ¢
access your Mentor Portal.

e Clicking on your invite link will Welcome o Montr Portal.You e e
prompt you to log in through your okl s i s o
existing Gmail, Facebook, or Yahoo —
accounts ol i

* Click on the provider you'd like to login g/ """ g
through and enter your existing
credentials. kg i Sk 55 e T

access to your private information. The system only accesses
your name and email address for mentoring related

* [fyou don’t have an existing account
through one of these providers,

go to Page 3 for instruction.
©2012-2019 Emergent Software, LLC

Note: Linking your web account to our system does NOT grant access to your private information.
The system only accesses your name and email address for mentoring related communication.



Create Your Login:

This step is only necessary if you don’t have a Gmail, Yahoo or Facebook account.

il Verizon = 5:42 PM Tom)

& mentorportal.net (& G sign in with Google

Mentor Portal

Welcome to the Mentor Portal. You have been
invited to access your personal mentoring
information. Begin by linking this invite to your
own web account* with one of the providers

shown bela Email or phone
G sign in with Google Forgot email?

Sign in using your account with

Yahoo n Facebook

Signin

to continue to mentorportal.net

To continue, Google will share your name, email address, language preference, and
profile picture with mentorportal.net.

“Linking your web account to our system does NOT give us
access to your private information. The system only accesses
name and email address for mentoring related

An Innovative Mentoring™ app.

©2012-2019 Emergent Software, LLC

Step 1: Step 2:

After clicking your Mentor A new browser will open
Portal invite link, select through Google. Select
‘Sign in with Google’ ‘Create Account’

G
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English (United States) ~ Help  Privacy ~ Terms

Google

Create your Google Account
First name Last name

Username @gmail.com

You can

£ |otters AurRBers-S-parad
Use my current email address instead

Password Confirm @

Use 8 or more characters with a mix of letters, numbers &
symbols

Sign in instead Next

Step 3:

You'll be asked to Create Your
Google Account. Select ‘Use my
current email address’* to use any
email address (Comcast, AOL,
Microsoft, etc.) to log into your
Mentor Portal. Enter your info and

select a password.
*This does NOT create a Gmail account.

>

& accounts.google.com

Google

Verify your email address

Enter the verification code we sent to jrivera@sspnyc.org. If you don't
see it, check your spam folder.

Enter code

English (United States) + Help  Privacy  Temms

Step 4:

You'll be sent a confirmation code
from Google. Log into your email to
retrieve this code. After entering your
code, you'll confirm a few personal
details and then be redirected to your
Mentor Portal, which will now be
logged in. You'll use this email address
for all future log ins.



Accessing the Mentor Portal after Your Initial Log In:

The Mentor Portal should recognize you the next time you

Mentor Portal
’ .
open MentorPorta |.net as lon g asyou're a Irea dy lo g ged into i irffmar Pl ey ] iy gl i gl
this step, please be sure to folow the ink in the invitation email you wed from yous 0rng organzation.
0 u r' CO n n e Cte d a C CO u nt DK you know that the Mentor Portal i designed to work on
. mobie devices such as phones and tablets as wel as on
3 personal computers?
! Try & out on your favorte device today! To get d, j
vist this webste on y bl device.

For easy access, we recommend Bookmarking X
MentorPortal.net on your devices. This way, you simply Bookmark
click the link and are brought to your logged in Portal. Name: Mentor Portal

Folder: Bookmarks Bar

Remove N‘ Edit... m
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Viewing Messages

* All messages, report cards, or emails sent to
you from our database will appear on the
Messages tab.

e All your communications will be listed on the
main Messages tab together, even if you
have multiple students.

* Up to five messages fit to a page, so use the
arrows at the bottom if you have more than
one page of messages.

* To download an attachment, click the
paperclip icon.

G
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(- mentorportal.net/app.aspxinew=true

Mentor Portal

My Match: | Matched with Jayla Smith v
Messages Match Details | Add Time || Time Log
Subject

Mentoring Survey
Dear Marie Ohlman,

We are so glad to have you as a mentor in our program.
Please take this survey in regard to your match with Jayla Smith.
http:/finnovativesurveys. com/demo/?Invite =DF 2F 2F 57-F 20 5-4F 50-8E 5 5-DEATFCA56 1A4

Sincerely,

Match update
Marie,

Thank you for your email. I'm so glad to hear that things are going well in your match, and that the issues you were cong

There are some fun, free events taking place in the community over the next few months. You can check out our facebac
Jayla would be interested in any of them.

I will be in touch again next month. Thank you again for the kindness, attention, and fun you are bringing into Jayla's life!

—Stacy

Holiday Banquet
Don't forget the Holiday Banguet coming up on December 8 at 5:30pm!

We hope you can join us for our annual Holiday Lights banguet. Itis a fun event every year, and a great way to make you
mentors and share ideas of the different things you have done with your mentee over the past year.

This year, the Ckie Dokie Brothers will be performing for us, induding some of the songs from their Spanish album. We will

If you haven't already, please be sure to RSVP by 11/27.

| Show Preview

An Innovative Mentoring™ app.
©2012 Innovative Technology Solutions, Ire

L Mentor Portal

Date/Time

12/17/2012

12/17/2012

12:42 PM

Mentor Portal

il ATRT =

Matched with Jayla Smith

Match

Messages +Time Log

Mentoring Survey 1211712012

Dear Marie Ohlman,

We are so glad to have you as a mentor in
our program.

Please take this survey in regard to your
match with Jayla Smith.

http://innovativesurveys. com/demo/?
Invite=DF2F2F57-F2D5-4F50-8E55-
DEA77C6561A4

Sincerely,

m

»

3se you and
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with other
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Viewing Match Details

* Click on the Match Details (computer) or

Match (mobile) tab to view basic information

about your mentee(s).

Adding Activity Data

* Use the Mentor Portal to log mentoring
activity hours

* Your entries update your case manager and
our database and help us understand the great
work our volunteers are doing

* Click the ‘Time Log’ tab to view all activities
logged in your mentorship(s)

G

STUDENT
SPONSOR
PARTNERS

My Match:

Messages

Add Time

Date:
Time:
Hours:
Type:
Activity:

MNotes:

entor Portal

mentorportal.net/app

Matched with Jayla Smith

(o
(i Mentor Portal

& mentorportal.net/zpp asprinew=true | |- Google P & B~

Mentor Portal

My Match: | Matched with Jayla Smith

Messages | Match Details | Add Time || Time Log

Mach Detais

Start Date: 2012-11-01 Case Manager: 2242 PH

Mentee info Mentor Portal

Name: Jayla Smith Primary Phone: 5554567 Matched with Jayla Smith

Gender: Female Email Address:

Age: 7 Address: 1234 15t Ave. Messages  Match  +Time
Anytown

Birthday: May 8

Schook: Park west

Match Details

Start Date 11/01/2012

Case Manager

Mentee Info
Name Jayla Smith
Gender Female

An Innovative Mentoring™ app.
©2012 Innovative Technology Solutions, Inc.

My Match:  Matched with Jayla Smith

Messages Match Details | Add Time | TimeLog

Match Details | Add Time | Time Log Activity Name
Event
We attended the Holiday banquet
Read
12/08/2012 | Free play
12:42 PM ¥ Other
~

3 o
Mentoring Hours hd
Event R

We attended the Holiday banguet

Reset Submit

After dinner, we sat in bean bag chairs in the den and read out load to each other the books we had picked out from the library last week.
Jayla came to our house for dinner, and then we played games like Skipbo and Uno. She seems to be getting more comfortable.

After @ bite to eat at Subway, we went to the library and picked out books to read together. The library was having a spedial event, so we also got to make a craft.

Page |1 | oft 2 | Show Preview

Mentor Portal

Type Hours | Date/Time
Group Activity 3 12/8/2012 12:42PM

N

Mentoring Hours 11/19/2012 5:30 PM

N

Mentoring Hours 11/12/2012 12:41PM

WMentaring Hours

~

11/5/2012 5:30 PM

Displaying items 1 - 40f 4

An Innovative Mentoring™ app.
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Multiple Students

If you have multiple mentees, you can toggle |
between your match info using the My Mentor Portal

Match drop down. This will update the
records on your Match Details, Add Time

and Tlme Log ta bS. Start Date 11/01/2012
Cancel
My Match: | Matched with Jayla Smith w
Matched with Jayla Smith Matched with Jayla Smith
Messages
Matched with Sarah Zeller Matched with Sarah Zeller

Match Detailz

TTTTTTT
SSSSSSS
RRRRRRRR
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Please reach out to Ali Hoban, Director of Mentoring Systems & Analytics
with any questions or feedback
ahoban@sspnyc.org



